Customer
Testimonials

Canton / Canton Family Physicians
Customer since June 2006
Services: Commercial Phone & Internet

“We are definitely saving money. Our bills are running $100 to $125 less per month than with our previous
carrier. That is significant in a small business like ours. Every dollar counts. I am very pleased with the
savings.”

John Parcell, Business Manager, Canton Family Physicians

“It’s been business as usual around here since going with Slic, and that is a good thing. I am very pleased that
the transition to Slic was completely transparent to me and my staff.”
John E. Dewar, MD, Canton Family Physicians

Massena / Frenchie’s Chevrolet
Customer since July 1996
Services: Commercial Phone & Internet, Phone System

“I have a general good feeling about our decision to go with Slic. The transition was easy, we have experienced great reliability, and
the voicemail has become a very important part of the way we do business. The savings Slic anticipated is right on target. We are glad
to be able to get such great service from a local company.”

Real (Frenchie) Coupal, President, Frenchie’s Chevrolet

Canton / Canton Chamber of Commerce
Customer since February 2007
Services: Commercial Phone & Internet

“(Your technician) that connected things was great ... I am very happy, it is so nice to be able to look things up on the website while
talking to the person on the phone.”
Sally Roberson, Director, Canton Chamber of Commerce

Potsdam / North Country This Week NORTH COUNTRY
Customer since April 2006 T H ’ s W E E K
“Slic’s sales team did a good job answering our many questions prior to accepting their

proposal. They provided information I could rely on, and delivered on what they promised. Our service proposal estimated a 25%
savings from our earlier carrier, and we are now experiencing savings that exceed that. I just did the calculations and Slic has
slashed our telecom costs by a third. That is fantastic!”

Bill Shumway, Editor/Publisher, North Country This Week

Massena / Snider & Snider Law Firm

“In business, we are all looking to cut our costs without sacrificing service. SLIC analyzed our prior phone/internet account and
predicted a 25% savings. SLIC handled all of the details to accomplish the switch. We now enjoy the promised 25% savings and we
are now in the digital age.

Thomas J. Snider



